
 

 

 

How to keep your ProVia windows looking beauƟful 

WINDOW MAINTENANCE & CLEANING 

ProVia windows are constructed for long-term durability, energy efficiency and beauty. Even so, 
some regular window maintenance will help keep them looking as good as the day you had 
them installed. Maintenance of your windows will also help keep them operaƟng to their fullest 
potenƟal. Here are some important steps to take throughout the year to keep your windows 
looking beauƟful. 

Endure™ Double Hung Windows in White with Custom Grids 

Tips for long-term saƟsfacƟon 

WINDOW CLEANING & MAINTENANCE 

GENERAL MAINTENANCE 

 Keep sill track clean of dirt and debris so water can freely flow outside. 

 Keep all weep holes free of obstrucƟons so water can freely flow outside. 

 Inspect exterior caulking regularly and replace when necessary. 

 Clean and check operaƟon of hardware and weatherstripping regularly and repair if 
necessary. 

 Keep weatherstrip clean of dirt and grit for proper seal. Wash with mild soap and water, 
rinse with water, and wipe dry. Apply a light coat of wax (Lemon Pledge®) and wipe off 
excess. 

STAINED OR PAINTED WOOD INTERIOR FINISHES 

 To clean, wash with mild soap and water, rinse with clear water, and wipe dry. Apply a 
light coat of wax (Lemon Pledge®) and wipe off excess. 

 For scuff marks on painted finishes, use mild liquid cleanser, rinse with clear water, and 
wipe dry. 



 If finish is accidentally scratched or chipped, clean as recommended above and use 
standard wood finish repair crayon or touch-up paint supplied. 

PAINTED VINYL EXTERIOR FINISHES 

ProVia vinyl windows are painted with a factory-applied finish, ensuring no peeling, flaking, or 
blistering occurs; however, natural contaminants such as dirt or bird droppings should be 
removed as soon as possible. 

 To clean, wash with mild soap and water. Rinse with clear water and wipe dry. 

 DO NOT use any harsh chemicals or abrasives, including power washers, as this may 
discolor or damage the painted surface. 

VINYL INTERIOR AND EXTERIOR FINISHES 

To clean, wash with mild soap and water. Heavy dirt and stains may require stronger cleaning 
compounds such as a vinyl siding cleaner. The surface can be wiped down with solvents such as 
turpenƟne, naphtha, nail polish remover (acetone), and alcohol. CAUTION: Some cleaners may 
mar or scratch vinyl. Abrasive cleaners will scratch the surface and are not recommended. 

HARDWARE 

Much like sterling silver, even the finest brass will react naturally to the elements surrounding it. 

 To maintain, polish with a nonabrasive automoƟve or furniture wax. By keeping your 
hardware cleaned and maintained you will be rewarded with a long-lasƟng finish. 

 Tighten screws on lockset and hinges when necessary. 

 Lightly oil hinges as needed. Wipe off excess. 

 Temperature changes from warm to cold may make it more difficult for weatherstripping 
to compress. To help alleviate this, it is recommended to keep hardware locked when 
not in use. 

CAUTION: DO NOT USE paint thinner, lacquer thinner, gasoline, kerosene, or any other harsh 
chemical to clean surfaces or hardware. 

 


